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Entirely According to Your Needs

Simply mount the customer display onto the 
display rack or onto the window glas with its 
suction pads. Decide individually on site. 

Customer Comfort

The display offers a two-line, alphanumeric 
display with up to 20 characters per line. 

Compatibility

The continuation of the tried and tested SKIDATA 
customer display model is ensured. Just exchange 
your old device. The character set is compatible 
to the previous display and applications.

Easy Handling

Only one USB port is necessary to provide 
the display with data and power.

The customer display with an appealing look 
serves as a price and change display as well 
as simple customer information, e.g. welcome 
text or date/time. The product is an optional 
device for Manual.Cash (POS cash register).

 

Customer-Display
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© 2013 SKIDATA AG. All rights reserved.
The content provided herein is subject to change and possible editorial errors. Country-specific versions may vary. SKIDATA® is a registered 
trademark of SKIDATA AG in the USA, the European Union and other countries. Terms and conditions of the authorized SKIDATA distributor 
apply. The operator is fully responsible for compliance with any legal provisions applicable to the operation of the products.

Standard Version
• Customer Display with suction cups for attachment to 

windows/glass surfaces (detachable)
• Support stand (INOX) for direct on-site desktop 

placement

Features
•	 2-line alphanumeric display for up to 20 characters per line
•	 Easily readable, with LED backlight
•	 Simple installation with suction cups or on support stand
•	 Manually adjustable contrast and brightness
•	 Display connection monitoring supported by software 

protocol 
•	 Can be set e.g. via system program to prevent misuse
•	 Protocol compatible to previous model
•	 Display connection and power supply via USB cable

Te c h n i c a l  S p e c i f i c a t i o n s

Display size: 2 x 20 characters

Character set 100% character set compatible with previous model (RS232 version) 
0-9, A-Z, a-z (“English/Japanese” ASCII character set) 
Default special characters: ! “ # $ % & ‘ ( ) * + , - . / : ; < = > ? @ [ \ ] ^ _ ` { | } ~ 
Additional special characters: €, £, ¥, ß, ä, ö, ü (depending on application)

Character height 12.7 mm (0.47")

Resolution: 100 x 16 pixels

Display type Reflective LCD with LED backlight

Power supply 5V via USB, 500mA

Interface Virtual COM port via USB, 1200 or 9600* Baud (*default)

Interface mode support 340 (= 1 x 6 characters), 350 (= 2 x 20 characters), 350 K * ( = 2 x 16 characters) (* default)

Dimensions 242 mm (9.53") x 110 mm (4.33") x 46 mm (1.81") (w x h x d) without suction cups

Weight 1 kg

Support stand 270 mm (10.63") high, approx. 20° inclination

Casing color Rear: ~RAL 7043 Traffic Grey B 
Front: Black (behind glass panel)

USB driver XP(e)/W2000/SRV2003/Vista (x86 only), W7(e)/W2k8R2 (x86+x64)

USB cable USB connector, Type A, permanently attached to display, 3m, black
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