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Prevent Ticket Fraud
•	 Photo checks 

Detect unauthorized ticket sharing. The display 
shows both the reference photo as well as a current 
photo taken of the customer at the access. 

•	 Prevention  
Prevent ticket fraud by showing the screen to 
the customers and displaying the photo. 

Success with Advertising
•	 Always in your sights 

Whether you use a graphic or a company logo, the 
display ensures your message reaches its audience.

•	 Targeted advertising  
Differentiate between VIPs, children, and adult 
tickets. Targeted advertising is possible on request.

Exceptional Customer Service
•	 Personalized salutation 

Reinforce customer relationships by 
addressing your customers by name. 

•	 Well informed 
Whether with a traffic light system or with plain text 
signals, the operator has all the information they need, 
allowing them more time for customer support. 

Secured Revenue
•	 Advertising space 

Create advertising space partnerships, sell 
the space and increase your revenue. 

•	 Reduced ticket fraud 
Successful reduction of ticket fraud 
means higher revenue for you.

The ‘Info Display’ at the access readers 
helps you in your daily work. Prevent ticket 
fraud and use it as an information display. 
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Handshake.Logic
‘ Info Display’ 
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Uses and Applications
•	 Information display for stadia, arenas, 

amusement parks, museums, etc. 
•	 Ticket misuse prevention
•	 Detection of illegal ticket transfer
•	 Enhanced access security
•	 Display of company logos
•	 On-screen advertising

Note on data privacy
•	 The operator is solely responsible for ensuring 

conformity with applicable legal requirements for the 
operation of the products. As an operator, please ensure 
compliance with any legal requirements (specifically 
with respect to data protection). When in doubt, seek 
professional legal advice and obtain confirmation 
of your customers’ consent where required.

Standard Version
•	 Handshake.Logic ‘Info Display’ license for 

display control (one license per Info Display)

Features
Functions
•	 You can choose between three layouts for your Info Display:

–– Display of operator information messages only
–– Display of the reference photo next to the current photo, 

together with the operator info message (requires Hands-
hake.Logic ‘Photo Compare Basic’ option)

–– Display of the reference photo and operator info message
•	 The background color can be set to gray or configured 

to dynamically indicate the current status color, similar 
to the Vario.Gate light signal (red, yellow or green, 
depending on the current status being indicated).

•	 Configuration of ‘light signal’ status color 
display under Handshake.Logic:
–– Indication of ticket properties and counter status infor-

mation (e. g., Children’s Ticket, Season Pass, Discounted 
Ticket, “Visitor quota reached”, etc.).

•	 Display of an individual screen saver image 
after a custom-definable idle period

Te c h n i c a l  S p e c i f i c a t i o n s

System requirements Handshake.Logic ‘Server’ V7.00 or higher 

Network connection Fail-safe IT infrastructures
Full networking of all system components via 10/100 Mbit Fast Ethernet (AutoNegotiation / Auto Crossing)

Maximum display 
resolution

1920 x 1080 pixels

Supported image 
formats

JPG, PNG, GIF

Supported software Handshake.Logic ‘Photo Compare Basic’
Provides side-to-side display of reference photo and current captured photo.

Supported hardware Please contact Sales Support for details on supported monitors and firmware requirements.
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